Utility Disaster Planning & Emergency Response |R.15-06-009 Phase 2
CPUC Safety and Enforcement Division

September 28, 2018 | Workshop 2 |9:30 a.m. to 4:00 p.m.

Hearing Room, San Diego County Operations Center 5520 Overland Avenue San Diego, Calif. 92123

Staff contact: Jeremy Battis, Senior Analyst 1-415-703-3041 jbe@cpuc.ca.gov

WORKSHOP AGENDA

9:30- 9:40 a.m. SED Risk Assessment Welcome and Opening Statement and Safety Message
Jeremy Battis, SED Risk Assessment, lead analyst for R.15-06-009

9:40- 9:45 a.m. Opening Remarks by Commissioner Rechtschaffen
Clifford Rechtschaffen, CPUC Assigned Commissioner

9:45- 10:00 a.m. Legislative Roundup of Pending Applicable Bills in Sacramento
Reggie Salvador, Chief, CalOES Office of Legislative & External Affairs

Priority Setting and Allocation of Resources
Kim Zagaris, State Fire and Rescue Chief, CalOES

10:00 - 10:20 a.m. GO 166 and Related General Orders for Electric Utilities and Emergency Planning
Quang Pham, Senior Engineer, SED Electric Safety and Reliability Branch (ESRB)

10:20- 11:10 a.m.  Program Panel 1: Local Government Agency Perspectives on Communication and
Coordination | Moderated by Irene Moosen, LGSEC Regulatory Lead
Diane Dillon, Supervisor, Napa County Board of Supervisors — “Utility

Communication and Coordination: Lessons Learned from Napa Fire”

Holly Crawford, Director, San Diego OES — “San Diego County OES Experience with
Utility Coordination & Communication During Emergencies - What Worked and What Didn't”

Robert Lewin, Director Santa Barbara Office of Emergency Management — “Lessons
Learned from Recent Catastrophic Incidents: Insights for Improved Resilience and Recovery”

Michael Antonucci, Manager San Bernardino OES -- Panelist

11:10-11:15a.m. B RE A K —five minutes

11:15-12:15 p.m. Program Panel 2: Emergency Preparedness: Bes Practices and Lessons Learned |
Moderated by Dan Bout, SED Program Manager, Utility Cyber Security Branch

Kevin Guerrero, CalFire Staff Chief, Operations — “Incident Command System and
How Utilities interface within the Command Structure”

Jeffery Reeb, Director, Los Angeles County OES — “Local Agency Account of
Emergency Coordination Efforts with SCE”

Donald Daigler, SCE Director of Business Resiliency — “Before and After NIMS/ICS
Implementation -- Differences in Approach Explained by SCE”

Don Boland, California Utilities Emergency Association (CUEA) Director -- Panelist
Mark W Capurso, Operations Director, Frontier Communications -- Panelist

12:15- 1:45 p.m. L U N CH - one hour, thirty minutes
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1:45 - 2:35 p.m. Program Panel 3: Utility Lines of Communication with Public to Facilitate
Emergency Response and Mitigate Impacts of Disasters | Moderated by Virginia
Hartley, CalOES Office of Access and Function Needs

Jeff Briggs, Emergency Preparedness Manager, Sacramento Municipal Utility
District (SMUD) — “Large POU External Communication Experience During an
Emergency Event”

Robert Amparano, Emergency Planning Coordinator, Imperial Irrigation District—
“Water Industry Perspective”

Christine Maillox, TURN, Managing Director, San Diego — Panelist

Samantha Cordova, Boardmember, Intertribal Long Term Recovery Foundation —
Panelist

2:35-2:45 p.m. B RE A K- ten minutes

2:45 -3:25 p.m. Program Panel 4: Utility Perspective Conveyed via Prepared Questions &
Answers, and Impromptu Audience Q&A | Moderated by Arthur O’Donnell, SED
Risk Assessment Section Supervisor

Donald Daigler, SCE Director of Business Resiliency — Panelist
Evermary Hickey, Director, PG&E Emergency Preparedness & Response — Panelist

Augie Ghio, SDG&E Director Emergency Management — Panelist

Evan Jacobs, Director of Regulatory Policy and Case Management, California
American Water — Panelist

3:25- 4:00 p.m. Wrap-up, Recap of Day’s Highlights, and Next Steps
Arthur O’Donnell, SED Risk Assessment Section Supervisor

4:00 p.m. ADJOURN

Remote call in and “webex” links and information:

Listen-only call-in number: 877-820-7831, passcode 409-716#

WebEx
https://centurylinkconferencing.webex.com/centurylinkconferencing/j.php?MTID=m7eaa5180
88e0e9bacc000d0cde8e5271; meeting number 711 366 151, password Uepdrw2

If attending in person, Click here to register and reserve your place, retrieve a site map of the
County campus, and more: https://www.eventbrite.com/e/workshop-1-emergency-planning-
and-disaster-response-ph-2-r15-06-009-tickets-46858394720
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